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for the sole purpose of improving the financial
well being of our members.
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Chairperson's Report  DENNIS MESSER
This indeed has been a trying time. Through it all, Sharefax has managed to grow and
remain financially sound. Sharefax has persevered through the pandemic, thanks to the
loyalty of our members and our dedicated management team and employees.

Zoom has been a great resource for connecting with the Board and communicating with
our staff. It has also worked well for individuals, families, and businesses to stay in touch.
For access to members’ savings, checking and investment accounts, Sharefax continues
to provide electronic products including online banking, mobile banking, and more.

Amazingly, within the past year, Sharefax has completed the building of a new corporate
office at Ivy Gateway and what a beautiful building it is. I believe that credit should be
given to the CEO, staff, and the Board for the impressive accomplishments achieved
during this past year.

The entire credit union team is optimistically looking forward to a prosperous and exciting
future. Dennis Messer

The primary function of the Credit Committee is the supervision of loans to the members in an
effort to ensure the safety and soundness of Sharefax Credit Union’s loan portfolio.
Keeping with the credit union’s philosophy of providing affordable loan opportunities to its
members, Sharefax approved 4,013 loans during 2020 for a total amount of $111,246,436.44. 
Loans outstanding increased by 5.0% for total outstanding of $283,391,646.95. Loans versus
savings increased to a ratio of 73.0% at year end. Our delinquency ratio was 0.22% on
December 31st.
We extend our sincere appreciation to our members for their continued support of our products
and services .

Respectfully,                                   

C. David Taylor

Credit Committee Report  C. DAVID TAYLOR



Message from the President
ARTHUR KREMER
Over the past 20 months, most of the world’s population has been drastically impacted by Covid-19. 
This pandemic has now taken not only over 700,000 American lives but many more around the 
planet. The coronavirus has also changed operations for many businesses including the financial 
service industry. Supply chains have been severely disrupted and delays in shipping have slowed 
everything from office supplies to construction materials. The country has now come to realize that 
COVID 19 and its variants are extremely difficult to eradicate and may continue to impact business 
for some time to come if immune levels do not improve.

After experiencing shutdowns in commerce and mandates to wear masks, the general population is weary and has little appetite for
reimplementing restrictions on businesses even while facing new fast spreading variants. The federal government and some large
companies are now taking it upon themselves to require employees to be vaccinated or risk the loss of their jobs. These new requirements
have resulted in controversy and generated legal action in an attempt to overturn these strict penalties. Even if vaccine mandates are
successful in reducing the spread of the virus, businesses are in a tough spot. Do they choose precautionary measures for the safety of their
staff and customers or risk losing a percentage of their workforce? It is a no-win situation. 

Actions to avoid a severe recession and jump start the economy have for the most part been successful although quite expensive. Stimulus
checks, PPP loans, extra unemployment, and business subsidies have supercharged the economy. It appears that the GDP will grow
approximately 6% this year. In addition, unemployment is down from its high of 14.7% in April 2020 to approximately 5.0%. The recovery has
been so strong that most businesses are currently looking to fill positions but finding it difficult to find enough workers. Most of this shortage
is the result of the lack of people actively engaged in the job market.

Although the pandemic has exaggerated the employment trend with many people electing not to return to work for a variety of reasons
including health concerns, retirement, and childcare issues, the number of people looking for work has actually been trending downward for
the past 20 years. This has made it even more costly and difficult to fill the job openings in many industries. To retain and attract staff, many
employers have been forced to increase pay. This has been a great benefit to employees with their average paycheck increasing
significantly. However, employers must manage higher payroll costs. This trend does not bode well for the future. Unless more people enter
the workforce or automation improves, business costs will continue to rise.

The passage of an infrastructure bill would give further momentum to the financial markets and help to keep the economy rolling. Although
the bill is an investment in the future and very much needed, the large price tag will put further pressure on Congress to pass tax reforms to
pay for these projects. Whether credit unions are included in these proposed reforms is not currently clear.

With the higher costs of labor, rising home prices, increasing prices on food and gas, inflation, which is currently at 5.5%, is becoming a
larger concern. Federal Reserve has downplayed inflation officially stating that it is a temporary situation caused by government’s huge
injection of cash into the economy. Whether temporary or not is yet to be determined. However, many economists are predicting that interest
rates will rise sooner than previously forecasted and perhaps as soon as early 2022.

The past year however has not been all dread and gloom. In fact, 2021 has been quite eventful. During this period, the credit union
constructed a new corporate office and branch. This milestone marked the first time in over 40 years that the credit union relocated its
headquarters. The grand opening celebration highlighted our Ford Motor Company roots and over 60 years of history in the community. The
credit union hopes to take advantage of our momentum to expand awareness of the benefits of credit union membership and our brand in
the community.

The credit union also continued to experience financial success even while battling to keep operations functioning during a pandemic. As a
result, total loans outstanding increased by approximately 9% for the year and total savings have increased by over 5%. All this while
maintaining delinquency rates at historic lows. If the economy can avoid a government shutdown due to exceeding the debt ceiling, Sharefax
expects to build upon these numbers through the remainder of the year.

A large reason for our success during the pandemic is the loyalty of our members. Although strict measures were needed to protect the
health and safety of our guests and employees, members adapted to this new environment without a single complaint. This allowed Sharefax
to continue our mission of improving the financial lives of our members even in the midst of a pandemic. Our goal after COVID is to take
what we learned during the pandemic and enhance our delivery channels to make Sharefax more competitive and an even better financial
resource for our members. The Board would like to recognize our members’ contributions to our success and express our appreciation for
their understanding and support over the past 61 years.

Art Kremer
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